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Should | Respond Online On EPA’s Behalf?

Questions to guide my decision - Use with “Representing EPA Online

Using Social Media” Procedure

Is Responding Worthwhile?
Consider: Do Not Respond
» Time to research and write :
« Likely viewership Let it stand
* Importance of the issue

Review
)

3 Is this site dedicated to
© @ bashing and degrading
‘_56 Tone others?
I.ﬁ Is the post positive or
balanced? @
Is the post a rant, rage,
joke or satirical in nature? Correct the
'E Information
(= Discuss with manager
% Respond @ and obtain approval
&’ Discuss with manager Consult Response

Considerations

Correct errors

Is there erroneous

CrisLBEens information in the post?

Respond
Notify your Web
Content Coordinator

Notify your Web
Content Coordinator

Rectify
Discuss with manager
and obtain approval
Is the post a result of a . Consult Response

negative experience? Considerations
. Resolve concern

16

and obtain approval
Consult Response [

Notify your Web
Content Coordinator

Response Considerations

Be Transparent — Disclose your affiliation (EPA or contractor).
Cite Your Sources — Stick to facts and cite your sources by including hyperlinks, video, images, etc.
Respect Your Time — Do not spend more time than the response is worth.

Use a Professional Tone — Respond in a tone that reflects positively on EPA.

Adapted from the Air Force Web Posting Response Assessment, Air Force Public Affairs Agency - Emerging Technology Division
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